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Field Service Software
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Field service management software can help businesses accurately and effortlessly track time spent on a job and 
help bill customers for a job well done. But finding software at the right price should never be difficult—and that’s 
where we come in. Here, we use in-depth data from our own research along with reviews from real software users 
to identify the most affordable field service software—as measured by the average monthly cost, the number of 
features offered for that cost, and customer ratings. 

To explore a comprehensive list of field service products and user reviews, check out field service software directory.

� How Products Are Compared
Products were compared based on the features listed below and the following pricing scenario: 

ABC organization is a first-time field service management software buyer. They have 6 users (2 office managers and 4 
technicians) who typically complete 400 jobs total each month. They want to buy a field service system that meets the 
following criteria: 

• Will meet the needs of the organization for at least two years 

• Offers as many of the features below as possible 

• Offers implementation assistance and training, as well as support resources such as videos, articles, and a help desk

1.  FieldEZ
 ����� (63)

 Functionality:
 �����

 Quality:
 �����

 Value:
 �����

92 ����

Range:
$50-$99
based on pricing
scenario above

� Scheduling
� Dispatching
� Work Order Mgmt
� Mobile Access
� Service History Tracking
� Contact Database
� Alerts/Notifications

� Invoicing/Billing
� Inventory Mgmt
� Quotes/Estimates
� e-Signature
� Time Clock
� Accounting Integration
� Payment Collection

14/14

2.  Ai Field Management
 ����� (26)

 Functionality:
 �����

 Quality:
 �����

 Value:
 �����

91 ����

Range:
$1-$49
based on pricing
scenario above

� Scheduling
� Dispatching
� Work Order Mgmt
� Mobile Access
� Service History Tracking
� Contact Database
� Alerts/Notifications

� Invoicing/Billing
� Inventory Mgmt
� Quotes/Estimates
� e-Signature
� Time Clock
� Accounting Integration
� Payment Collection

13/14

3.  Scheduling Manager
 ���� (21)

 Functionality:
 ����

 Quality:
 �����

 Value:
 ����

89 ����

Range:
$50-$99
based on pricing
scenario above

� Scheduling
� Dispatching
� Work Order Mgmt
� Mobile Access
� Service History Tracking
� Contact Database
� Alerts/Notifications

� Invoicing/Billing
� Inventory Mgmt
� Quotes/Estimates
� e-Signature
� Time Clock
� Accounting Integration
� Payment Collection

14/14

4.  FieldPulse
 ����� (12)

 Functionality:
 �����

 Quality:
 �����

 Value:
 �����

89 ����

Range:
$50-$99
based on pricing
scenario above

� Scheduling
� Dispatching
� Work Order Mgmt
� Mobile Access
� Service History Tracking
� Contact Database
� Alerts/Notifications

� Invoicing/Billing
� Inventory Mgmt
� Quotes/Estimates
� e-Signature
� Time Clock
� Accounting Integration
� Payment Collection

14/14

5.  Field Force Tracker
 ����� (18)

 Functionality:
 �����

 Quality:
 �����

 Value:
 �����

88 ����

Range:
$50-$99
based on pricing
scenario above

� Scheduling
� Dispatching
� Work Order Mgmt
� Mobile Access
� Service History Tracking
� Contact Database
� Alerts/Notifications

� Invoicing/Billing
� Inventory Mgmt
� Quotes/Estimates
� e-Signature
� Time Clock
� Accounting Integration
� Payment Collection

14/14

6.  Call of Service
 ����� (17)

 Functionality:
 �����

 Quality:
 �����

 Value:
 �����

88 ����

Range:
$50-$99
based on pricing
scenario above

� Scheduling
� Dispatching
� Work Order Mgmt
� Mobile Access
� Service History Tracking
� Contact Database
� Alerts/Notifications

� Invoicing/Billing
� Inventory Mgmt
� Quotes/Estimates
� e-Signature
� Time Clock
� Accounting Integration
� Payment Collection

13/14

7.  Snappii Mobile Apps
 ����� (46)

 Functionality:
 �����

 Quality:
 �����

 Value:
 �����

87 ����

Range:
$50-$99
based on pricing
scenario above

� Scheduling
� Dispatching
� Work Order Mgmt
� Mobile Access
� Service History Tracking
� Contact Database
� Alerts/Notifications

� Invoicing/Billing
� Inventory Mgmt
� Quotes/Estimates
� e-Signature
� Time Clock
� Accounting Integration
� Payment Collection

14/14

8.  FieldSumo
 ����� (1)

 Functionality:
 �����

 Quality:
 �����

 Value:
 �����

86 ����

Range:
$1-$49
based on pricing
scenario above

� Scheduling
� Dispatching
� Work Order Mgmt
� Mobile Access
� Service History Tracking
� Contact Database
� Alerts/Notifications

� Invoicing/Billing
� Inventory Mgmt
� Quotes/Estimates
� e-Signature
� Time Clock
� Accounting Integration
� Payment Collection

11/14

9.  FeetPort
 ����� (21)

 Functionality:
 �����

 Quality:
 �����

 Value:
 �����

85 ����

Range:
$50-$99
based on pricing
scenario above

� Scheduling
� Dispatching
� Work Order Mgmt
� Mobile Access
� Service History Tracking
� Contact Database
� Alerts/Notifications

� Invoicing/Billing
� Inventory Mgmt
� Quotes/Estimates
� e-Signature
� Time Clock
� Accounting Integration
� Payment Collection

13/14

10. Housecall Pro
 ����� (1320)

 Functionality:
 �����

 Quality:
 �����

 Value:
 �����

83 ����

Range:
$100-$149
based on pricing
scenario above

� Scheduling
� Dispatching
� Work Order Mgmt
� Mobile Access
� Service History Tracking
� Contact Database
� Alerts/Notifications

� Invoicing/Billing
� Inventory Mgmt
� Quotes/Estimates
� e-Signature
� Time Clock
� Accounting Integration
� Payment Collection

13/14
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Score Cost Features
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Looking for field service software?
Software Advice helps people find and compare any kind of software for their business.  

Visit us at softwareadvice.com.

* Pricing and features data is provided by the companies in this report. Software Advice does not audit them. 
For companies that do not provide this information, Software Advice conducts independent research.

https://www.softwareadvice.com/field-service/
https://www.softwareadvice.com/
https://www.softwareadvice.com/field-service/fieldez-profile/
https://www.softwareadvice.com/field-service/ai-field-management-profile/
https://www.softwareadvice.com/field-service/scheduling-manager-profile/
https://www.softwareadvice.com/field-service/fieldpulse-profile/
https://www.softwareadvice.com/field-service/field-force-tracker-profile/
https://www.softwareadvice.com/field-service/call-of-service-profile/
https://www.softwareadvice.com/field-service/housecall-profile/



