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Introduction

There are hundreds of options when it comes to inventory, order and warehouse 
management software. But food and beverage distributors have specific needs, and not all 
of these systems will be a good fit for managing their operations. 

Food distributors in the market for new software have two basic options:

• Purchase stand-alone systems that each manage different areas of the business, 
such as an order management system, an inventory management system and a 
warehouse management system

• Purchase an enterprise resource planning (ERP) system that offers modules for 
managing most distribution activities 

This guide will cover both types of software, highlighting systems that best meet the needs 
of food distributors. In particular, we’ll focus on vendors that offer expiration date tracking 
or lot tracking capabilities. 

Expiration date tracking allows businesses to manage perishable inventory. Lot number 
tracking is necessary in food distribution to comply with federal regulations and retailer 
standards. At the very least, food distributors will need to track lot numbers one link 
forward (i.e., tracking which customers received which lots) or one link backward (which 
suppliers shipped which lots) in the supply chain. 

Even though these features are very important in food manufacturing and distribution, 
many systems lack them. So we found systems that offer these capabilities, and looked for 
vendors with proven track records working with clients in either the food and beverage or 
wholesale distribution industries. 

You can use this guide to get a better sense of how inventory management and ERP systems 
are priced. We’ll also cover licensing options, support and deployment options. Finally, 
we’ll take a look at the software categories and lot control features food distributors are 
using, based on a survey of employees in the industry. (Sources for all vendor and product 
information can be found in the “references” section at the end.)
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Inventory management software doesn’t offer as many features as ERP software. While 
many inventory management systems can also handle order management, warehouse 
management and even accounting functions, they tend to lack the other supply chain 
execution applications ERP systems have (such as procurement, contract management and 
transportation management). 

The basic difference in scope between these two types of software is: An ERP system 
can manage your total supply chain, while inventory management software only 
manages inventory. We’re covering both categories because smaller food distributors may 
not need a full-blown ERP system, which can be pricey and complex to implement. 

The following charts show average yearly totals of support and license fees for each 
software type, regardless of deployment option. The sample sizes are small because 
we’ve only included pricing for vendors that fit the needs of food distributors. (For more 
information about how we arrived at our “starter,” “midsize” and “large” ranges, and for 
details about charts and tables, please see the Methodology section at the end of this 
guide.)

One thing to keep in mind: Enterprise vendors with the most advanced solutions don’t 
generally publicize pricing. Thus, these charts do not include enterprise-level price ranges.

Price Ranges for Inventory 
Management and ERP Software

Average Annual Cost of Food and Beverage Inventory Management Software

Average Annual Cost of Food and Beverage ERP Software
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The charts clearly show that for very small businesses, the potential savings of using a 
stand-alone inventory management system instead of an ERP system aren’t substantial. 

But for midsize businesses, the decision to go with an inventory management system can 
result in nearly $10,000 in annual savings. The potential savings for larger businesses 
are even more impressive—though other considerations may affect the decision for large 
companies, such as the costs of other systems that need to integrate with stand-alone 
software.

In some cases, even businesses that choose ERP software may need to purchase additional 
stand-alone systems down the road. That’s because some distributors find specific ERP 
modules (such as warehouse management) too functionally limited for their needs.

One-Time License Fees vs. 
Monthly Subscription Fees

The rise of cloud computing has had a dramatic effect on how software is licensed and 
priced. Cloud software is typically licensed on a subscription basis, in which businesses pay 
a fee to use the system for a certain amount of time. Fees are usually based on the number 
of users who will need to access the system in a given month. 

Perpetual licensing is still common for both inventory management and ERP software. With 
perpetual licensing, businesses pay a substantial one-time fee to access the software for 
an unlimited period of time, as opposed to the monthly access granted by subscription 
offerings. Generally, businesses purchase perpetual licenses for systems they install on their 
own servers (known as “on-premise” systems).

To help you compare the costs of cloud and on-premise solutions, we’ve calculated annual 
rather than monthly license fees in the charts below. Keep in mind that there are other costs 
associated with on-premise systems these charts don’t take into account: For instance, 
businesses may need to invest in specific server hardware. And maintenance, upgrade and 
support fees are typically not included in the license cost for on-premise systems.

http://www.softwareadvice.com/resources/glossary/?utm_medium=ebook&utm_source=ebook&utm_campaign=scm_pricing_guide&utm_content=intext
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Annual License Fees for Food and Beverage Inventory Management Systems

Annual License Fees for Food and Beverage ERP Systems

One of the most important conclusions we can draw from these charts is that while 
subscriptions are much cheaper in the short term, a perpetual license may actually be 
cheaper over the course of two to three years. Thus, buyers shouldn’t automatically rule 
out perpetual licenses as “too expensive”—especially since many vendors (particularly ERP 
vendors) offer financing.
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Now that we’ve covered average price ranges for both types of software, let’s take a closer 
look at pricing information for specific inventory management vendors. 

Some vendors include support fees in their publicized pricing, whereas others only list 
license fees. We’ve noted when support is included in pricing in the table below.

In addition to monthly subscription and perpetual licenses, these tables cover a variety of 
different user license types:

• A named license only allows one specific employee to access the system. Every named 
user can access the system at the same time. Named user licensing is frequently 
cheaper for smaller organizations.

• A concurrent license allows a set number of employees to access the system at the 
same time, regardless of who they are. For instance, if you buy a system with five 
concurrent licenses, any five employees can access the system simultaneously. This type 
of license is cheaper for any business that will have more than a handful of employees 
accessing the system at once.

• An unlimited license doesn’t restrict who can access the system or how many 
employees can access it at once. Unlimited licenses tend to be more expensive than 
other license types, and are not usually offered by cloud vendors.

Price Tier, License and Feature 
Comparison Tables for Inventory 
Management Vendors



8
Pricing Guide: Inventory and ERP Software  
for Food Distributors

Inventory Management Software Pricing and Licensing

Starter Midsize Large License 
Type Support

AO: Rapid 
Inventory $2,160 $3,600 $9,000

Concurrent 
user per 
month

-

QuickBooks 
Enterprise* $2,604 $3,408 $6,900 Named user 

per month ü

FreshVu2go $3,564 $5,940 $23,760 Named user 
per month ü

SOS 
Inventory $719.40 $959.40 $2,759.40 Named user 

per month ü

Unleashed - $4,380 - Named user 
per month ü

topShelf 
Advanced $2,484 $4,140 $16,560 Named user 

per month -

Finale 
Inventory $1,188 $2,388 - Named user 

per month ü

DEAR 
Inventory $1,200 $1,800 $6,300 Named user 

per month -
Inventory 
Pro $2,880 $4,800 $19,200 Named user 

per month ü

Inventory 
Pro $3,600 $6,000 $24,000

Concurrent 
user 

perpetual
ü

SIMMS SMB $3,240 $5,400 $24,660 Named user 
perpetual ü

SR2Food $5,250 $8,625 $32,200 Named user 
perpetual ü

Visions 
Distribution 
Software

- - $15,000
Unlimited 

user 
perpetual

ü

*Note that QuickBooks Enterprise is actually an accounting platform, but its “advanced inventory” add-on module enables a 

number of inventory management capabilities, such as lot tracking. It can thus serve as an inventory management system for 

businesses with less complex needs.

http://www.softwareadvice.com/accounting/intuit-qb-profile/?utm_medium=ebook&utm_source=ebook&utm_campaign=scm_pricing_guide&utm_content=intext
http://www.softwareadvice.com/accounting/intuit-qb-profile/?utm_medium=ebook&utm_source=ebook&utm_campaign=scm_pricing_guide&utm_content=intext
http://www.softwareadvice.com/inventory-management/freshvu2go-profile/?utm_medium=ebook&utm_source=ebook&utm_campaign=scm_pricing_guide&utm_content=intext
http://www.softwareadvice.com/inventory-management/unleashed-profile/?utm_medium=ebook&utm_source=ebook&utm_campaign=scm_pricing_guide&utm_content=intext
http://www.softwareadvice.com/inventory-management/scout-topshelf-profile/?utm_medium=ebook&utm_source=ebook&utm_campaign=scm_pricing_guide&utm_content=intext
http://www.softwareadvice.com/inventory-management/scout-topshelf-profile/?utm_medium=ebook&utm_source=ebook&utm_campaign=scm_pricing_guide&utm_content=intext
http://www.softwareadvice.com/inventory-management/simms-profile/?utm_medium=ebook&utm_source=ebook&utm_campaign=scm_pricing_guide&utm_content=intext
http://www.softwareadvice.com/distribution/cornerstone-sr2food-distribution-profile/?utm_medium=ebook&utm_source=ebook&utm_campaign=scm_pricing_guide&utm_content=intext
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Inventory Management Software:  
Food Industry Support and Features

Food Industry 
Support

Lot 
Tracking

Expiration 
Date Tracking

AO: Rapid 
Inventory ü ü ü

QuickBooks 
Enterprise* - ü Not offered

FreshVu2go ü ü ü

SOS 
Inventory - ü -

Unleashed ü ü ü

topShelf 
Advanced ü ü ü

Finale 
Inventory ü ü ü

DEAR 
Inventory ü ü ü

Inventory 
Pro - ü ü

SIMMS SMB ü ü ü

SR2Food ü ü ü

Visions 
Distribution 
Software

ü ü -

As mentioned, expiration date and lot tracking are two of the most important capabilities 
food distributors should look for in new software. The following table shows which vendors 
offer these features:

http://www.softwareadvice.com/accounting/intuit-qb-profile/?utm_medium=ebook&utm_source=ebook&utm_campaign=scm_pricing_guide&utm_content=intext
http://www.softwareadvice.com/accounting/intuit-qb-profile/?utm_medium=ebook&utm_source=ebook&utm_campaign=scm_pricing_guide&utm_content=intext
http://www.softwareadvice.com/inventory-management/freshvu2go-profile/?utm_medium=ebook&utm_source=ebook&utm_campaign=scm_pricing_guide&utm_content=intext
http://www.softwareadvice.com/inventory-management/unleashed-profile/?utm_medium=ebook&utm_source=ebook&utm_campaign=scm_pricing_guide&utm_content=intext
http://www.softwareadvice.com/inventory-management/scout-topshelf-profile/?utm_medium=ebook&utm_source=ebook&utm_campaign=scm_pricing_guide&utm_content=intext
http://www.softwareadvice.com/inventory-management/scout-topshelf-profile/?utm_medium=ebook&utm_source=ebook&utm_campaign=scm_pricing_guide&utm_content=intext
http://www.softwareadvice.com/inventory-management/simms-profile/?utm_medium=ebook&utm_source=ebook&utm_campaign=scm_pricing_guide&utm_content=intext
http://www.softwareadvice.com/distribution/cornerstone-sr2food-distribution-profile/?utm_medium=ebook&utm_source=ebook&utm_campaign=scm_pricing_guide&utm_content=intext
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Now let’s explore how pricing and licensing breaks down for ERP vendors. We’ll look 
primarily at distribution ERP software, though a few of the systems in our sample have 
manufacturing modules.

Price Tier, License and Feature 
Comparison Tables for ERP Vendors

ERP Software Pricing and Licensing

Starter Midsize Large License Type Support

CentralBOS $4,644 $7,740 $30,960 Named user per 
month ü

Vinsight Sales 
and Inventory $1,068 $1,668 - Named user per 

month ü

Mar-Kov Recipe 
Manager Pro $1,764 $2,940 $11,760 Named user per 

month -

Mobia $4,500 $7,500 $30,000 Named user per 
month -

Exact Online 
Wholesale 
Distribution 
Advanced

$4,068 $4,548 $7,308 Named user per 
month -

Interprise Suite £42,600 £66,600 £186,600 Named user 
perpetual ü

Openbravo - $6,000 $26,000 Concurrent user 
perpetual ü

xTuple 
Distribution - $16,350 $58,860 Concurrent user 

perpetual ü

xTuple 
Distribution $7,320 $10,200 $34,104 Concurrent user 

per month ü

ORDERS Plus - $2,390 $3,790 Concurrent user 
perpetual ü

ORDERS Plus $1,500 $2,100 $6,600 Named user per 
month ü

http://www.softwareadvice.com/distribution/centralbos-profile/?utm_medium=ebook&utm_source=ebook&utm_campaign=scm_pricing_guide&utm_content=intext
http://www.softwareadvice.com/distribution/pur-logic-solutions-interprise-profile/?utm_medium=ebook&utm_source=ebook&utm_campaign=scm_pricing_guide&utm_content=intext
http://www.softwareadvice.com/distribution/openbravo-professional-edition-profile/?utm_medium=ebook&utm_source=ebook&utm_campaign=scm_pricing_guide&utm_content=intext


11
Pricing Guide: Inventory and ERP Software  
for Food Distributors

ERP Software Pricing and Licensing, cont’d.

Starter Midsize Large License Type Support

TRAVERSE ERP $8,244 $13,740 $54,960 Named user per 
month -

TRAVERSE ERP $14,550 - $72,000 Named user 
perpetual -

Conveyorware - - $127,000 Unlimited user 
perpetual -

Conveyorware - $6,000 - Named user per 
month -

A number of ERP vendors focus on the distribution and food and beverage industries. Some 
of these vendors focus primarily on food manufacturing, listed in the far-left column. Lot 
tracking and expiration date tracking features can be found in most of these systems:

ERP Software: Food Industry Support and Features

Food Industry 
Support

Lot 
Tracking

Expiration 
Date Tracking

CentralBOS - ü -
Interprise Suite ü ü -
Conveyorware - ü ü

Vinsight Sales and Inventory ü - -
Mar-Kov Recipe Manager Pro ü ü ü
Mobia ü ü ü
Exact Online Wholesale 
Distribution Advanced - ü ü

Openbravo ü ü ü
TRAVERSE ERP ü ü ü
xTuple Distribution ü ü ü
ORDERS Plus - ü -

http://www.softwareadvice.com/accounting/traverse-accounting-profile/?utm_medium=ebook&utm_source=ebook&utm_campaign=scm_pricing_guide&utm_content=intext
http://www.softwareadvice.com/accounting/traverse-accounting-profile/?utm_medium=ebook&utm_source=ebook&utm_campaign=scm_pricing_guide&utm_content=intext
http://www.softwareadvice.com/distribution/centralbos-profile/?utm_medium=ebook&utm_source=ebook&utm_campaign=scm_pricing_guide&utm_content=intext
http://www.softwareadvice.com/distribution/pur-logic-solutions-interprise-profile/?utm_medium=ebook&utm_source=ebook&utm_campaign=scm_pricing_guide&utm_content=intext
http://www.softwareadvice.com/distribution/openbravo-professional-edition-profile/?utm_medium=ebook&utm_source=ebook&utm_campaign=scm_pricing_guide&utm_content=intext
http://www.softwareadvice.com/accounting/traverse-accounting-profile/?utm_medium=ebook&utm_source=ebook&utm_campaign=scm_pricing_guide&utm_content=intext
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To determine whether more food distributors rely on collections of stand-alone applications 
or on ERP systems, we surveyed employees at food distribution and logistics companies 
about the software they use on the job. 

Across the board, nearly as many respondents use inventory management software as 
use spreadsheet applications (e.g., Microsoft Excel)—the two most popular software types 
among our overall sample.

More Food Distributors Rely on 
Stand-Alone Applications Than 
ERP Systems

Top Software Types Used by Food Distribution and Logistics Employees
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Using some combination of warehouse, inventory and order management software is much 
more popular among our respondents than using ERP software. This trend is even clearer 
among wholesale distribution employees.

Additionally, more respondents use a warehouse management system (WMS) than use 
inventory management software. This is likely because many WMSs also include inventory 
management functionality, which have been tailored to the needs of logistics providers and 
distributors. To learn more, read our guide to WMS features and our guide to WMS pricing. 

In order to better understand how respondents are using software to manage perishable 
inventory, we asked about the lot tracking features their systems offer. It turns out these 
features are still far from universal in the software food distributors use:

Lot Tracking Capabilities in Software Used by Food Distribution Employees

Inventory reporting (e.g., quantity on hand) by lot number is the most common lot tracking 
feature our sample uses. Additionally, many respondents are able to track items received 
into and shipped out of inventory by lot number. Respondents without this capability 
are most likely using manual methods, such as paper or Excel spreadsheets, to track lot 
numbers (since one-up, one-down lot tracking in food distribution chains is mandated by 
federal regulations, they are certainly tracking this in some way). 

These findings suggest that many food distributors can benefit from using a basic inventory 
management system, as less than half of our sample has the ability to track received and 
shipped lots with software. By automating this process, food distributors can save time and 
avoid messes in recall situations.

http://www.softwareadvice.com/resources/scm-compare-wms-features/?utm_medium=ebook&utm_source=ebook&utm_campaign=scm_pricing_guide&utm_content=intext
http://www.softwareadvice.com/resources/warehouse-management-pricing-guide-2015/?utm_medium=ebook&utm_source=ebook&utm_campaign=scm_pricing_guide&utm_content=intext
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Inventory management and ERP vendors generally publish per-user pricing. To get a 
better sense of what deployments will actually cost, we’ve multiplied per-user fees by fixed 
organizational sizes. We define a “starter” business as one with three users, a “midsize” 
business as one with five users and a “large” business as one with 20 users. 

Certain vendors discount user fees for organizations above a certain number of users. For 
example, a license may cost 15 percent less for users beyond the first five. In cases where 
vendors publish discount percentages, we’ve factored them into our calculations.

Inventory management and ERP systems are so complex, vendors can’t document all their 
systems’ capabilities online. In some cases, it’s not possible to tell whether a vendor offers a 
feature without speaking with salespeople directly. In these cases, we put a “-” rather than 
a “-” or an “N” in our tables. We also identified vendors that specifically support the food 
industry by examining vendors’ case studies, as well as their lists of clients and industries 
served.

To collect data about software usage for this guide, we conducted an online survey of 
eight questions. We screened our sample to only include respondents who work at food 
distribution or logistics companies in roles that require them to use supply chain execution 
and/or ERP software. Our total sample consists of 51 respondents working in fields such as 
warehouse management, transportation management, IT and operations.

Now that you’ve begun to shortlist vendors that square with your budget and offer 
the features you need, you can speak with our advisors to get a custom quote for 
your organization. 

Our custom quotes factor in even more pricing data than we can present here—and 
we can match you with vendors that offer the features you need. Call us at (888) 
234-5187 to schedule a consultation.

Methodology
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http://enterprisesuite.intuit.com/products/enterprise-solutions/pricing/

http://support.quickbooks.intuit.com/support/pages/inproducthelp/Core/QB2K12/
ContentPackage/Core/Multi_Inventory_Site/ov_serial_lot.html

https://community.intuit.com/questions/800117-how-can-i-add-expiration-dates-to-my-
inventory

SIMMS SMB

http://www.simmssoftware.com/pdfs/2014-Simms-Pricing.pdf

http://www.simmssoftware.com/inventory-software/food-beverage-services.aspx

http://www.kcsi.ca/features/lot.html

http://www.kcsi.ca/exp-date.html

FreshVu2go

https://freshvu2go.com/pricing-sign-up/

https://freshvu2go.com/answers/food-industry-support/

https://freshvu2go.com/

https://freshvu2go.com/key-features/online-inventory-management/

SOS Inventory

http://www.sosinventory.com/pricing.aspx

http://www.sosinventory.com/help/inventory.aspx

Unleashed

https://www.unleashedsoftware.com/pricing

https://www.unleashedsoftware.com/showcase/case-studies/te-horo-foods

http://help.unleashedsoftware.com/batch-number-tracking

http://help.unleashedsoftware.com/batch-number-tracking
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http://www.finaleinventory.com/pricing-signup

http://www.finaleinventory.com/wfi/cp/inventory-management-base

http://www.finaleinventory.com/wfi/cp/lot-tracking-software

http://www.finaleinventory.com/blog/product-news/barcodes-and-inventory-reports-january-
development-round-up

DEAR Inventory

http://dearsystems.com/inventory-software/pricing-table/

http://support.dearsystems.com/support/solutions/articles/1000134504-costing-methods

http://support.dearsystems.com/support/solutions/articles/1000200716-batch-lot-recall

http://dearsystems.com/inventory-software/development-roadmap/

Inventory Pro

http://cissltd.com/Products/Pricing.php

http://cissltd.com/InventoryPro.php

http://cissltd.com/Support/Downloads/Capabilities.pdf

AO: Rapid Inventory

http://www.rapidinventory.com/pricing/
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http://www.rapidinventory.com/pricing/
http://www.rapidinventory.com/food-beverage-inventory-management-solution/
http://www.rapidinventory.com/inventory-software/features-benefits/
http://www.rapidinventory.com/inventory-software/


SR2Food

http://www.sr2soft.com/index.php/pricing/

http://www.sr2soft.com/index.php/food-distribution-software/

http://www.sr2soft.com/index.php/food-distribution-software/lot-tracking-fifo/

Visions Distribution Software

http://visionsdistributionsoftware.com/financial-accounting-software-prices/

http://visionsdistributionsoftware.com/inventory-management-software-product-tour/

http://visionsdistributionsoftware.com/helpcenter/index.php/Item_Maintenance#Lot_Control

CentralBOS

http://centralbos.com/pricing/

http://centralbos.com/inventory-management/

Interprise Suite

http://www.interprise.co.uk/product/pricing/

http://www.interprise.co.uk/product/optional-modules/available-plugins/apex-batch-lot-
traceability-plugin/

Conveyorware

http://conveyorware.com/packages/

http://conveyorware.com/b2b-wholesale/

http://conveyorware.com/2011/08/22/locator-warehouse-management/

Vinsight Sales and Inventory

http://www.vinsight.net/pricing-and-plans

http://www.vinsight.net/customers-old

Mar-Kov Recipe Manager Pro

http://www.mar-kov.com/?show=mar-kov2013pricing

http://www.mar-kov.com/?show=rmpro-food-and-beverage-manufacturing-software

http://www.mar-kov.com/?show=rmp2013_tutorials_05_raw_material_lot_and_testing_
information
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http://www.mar-kov.com/pdf/mar-kov%20actavis%20case%20study.pdf

Mobia

http://www.mobiasolutions.com/online-saas-food-inventory-wms-estimating.shtml

http://www.mobiasolutions.com/food-inventory-tracability-software.html

http://www.mobiasolutions.com/wms-food-functions.html

Exact Online Wholesale Distribution Advanced

http://exactonline.com/pricing-new#wholesale

https://help.exactonline.com/leg-uk/en/all/Default.htm#Resources/EOL Files/HLP/
InvSerialBatch.html

Openbravo

http://www.openbravo.com/retailers/editions-and-pricing/

http://www.openbravo.com/retailers/customers-successes/#food

http://wiki.openbravo.com/wiki/Lot_Number_Sequence

https://issues.openbravo.com/print_bug_page.php?bug_id=12171

TRAVERSE ERP

http://opensystems.qa.rbaconsulting.com/solutions/pricing/

https://www.osas.com/food

https://www.osas.com/food/produce

xTuple Distribution

http://xtuple.com/products/pricing

https://xtuple.com/blog/bcwilson/food-industry-hungry-xtuple

http://xtuple.com/products/comparison/inventory

https://www.xtuple.org/node/2003

ORDERS Plus

http://www.ordersplus.com/pricing/pricing-net.htm

http://www.ordersplus.com/pricing/pricing-gold.htm

http://www.ordersplus.com/inventory_lotnumbertracking.htm
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